
Webpage Link

https://www.miamidade.gov/apps/DEM/RHCF/Welcome/Index



Florida Statue 



Agency for Health Care Administration (AHCA)
Criteria



Emergency Plan Template, 
Approximately 25 pages



Residential Health Care 
Facilities (RHCF) Portal



RHCF Welcome Page



All Users need to sign up

• Facility Administrator, 
• Facility Alternate Administrator, 
• Plan Developer, 

• Facility Consultant (if applicable), 
• Safety Liaison (mandatory for all Assisted Living 

Facilities (ALFs)), and
• Management Company (if applicable). 
• A facility may also include the additional contact types, if 

applicable: Second Facility Owner, Facility Emergency 
Contact, and Other Contact.



Facility Owner



If you Do Not have an account, in Miami Dade County 
Sign Up



You will receive an email from 
Miami-Dade County Accounts to Verify 





You will receive another email for 
verification purpose 



Then, Continue with the directions



If you are an existing RHCF User=Owner?

Existing CEMP=Existing CEMP facilities' information 
migrated from the former system



Letter including

Temporally ID 
Temporally password 

To access your 
existing 
CEMP



First, system will request, 
if you have any changes

In case you want to change the following, you 
need to enter a completely NEW PLAN

Continue



List of Facilities grouped based on owner 
email-address



Home page/search facilities
Click View on the Search Facilities table, to access a facility’s CEMP 

information.



Navigating Menus



Navigating Menus



User



Activate/Inactivate User In RHCF



Users can In-Activated themselves 



Facility User Permissions





OWNER GRANT Permission



CHANGE USER ROLE



Consultant Owner/Firm Permission



Consultant Owner/Firm Permission



Different USERS



SIGN UP NOW



If you Do Not have an account, in Miami Dade County 
Sign Up



You will receive an email from 
Miami-Dade County Accounts to Verify 





You will receive another email for 
verification purpose 



Then, Continue with the directions



User needs to register 



NEED TO CREATE PROFILE
REGISTER INTO THE CEMP SITE





Request Permission from
Owner or

Admin with the facility ID



Access Permission to Facilities



BACK TO OWNER TO GRANT PERMISSION





SEARCH FACILITIES



Search Facilities



VIEW--------------CEMP



Add New Facility



Add New Facility



Deactivate Facilities



Deactivate Facilities



REPORTS
Verify Emergency Plans Compliance



Document Templates



Additional Resources



Help



Instructional Video



Contact Us



CEMP



Comprehensive Emergency Management Plan 
(CEMP)



User



Sign Out



Change Password 



Edit Email ID



Edit Profile



Comprehensive Emergency Management 
Plan (CEMP)





SEARCH FACILITIES



Search Facilities





Comprehensive Emergency Management 
Plan (CEMP) Information

 Completed:
The user has submitted all CEMP information and
other data. This is not an indication that the
CEMP information has been reviewed.

 Not Started:
The user has not submitted any CEMP
information or data for the specific section. This is
not an indication that the CEMP information has
been reviewed.

 In Progress:
The user has begun to submit CEMP information
and other data but has not completed the task.
This is not an indication that the CEMP
information has been reviewed.



Facility



Facility Info



Facility Info

Essential facility information and client demographics

Fields must be updated on an annual basis to reflect the most current 
facility data.

Facility can update any info 3 months prior to CEMP Annual 
Renewal Due Date, except:

• Facility ID, 
• Facility Name, 
• Facility type and
• Facility Address.



Facility Contacts
Facility contacts information



Facility Contacts



Facility Contacts
Facility contacts information

Before adding a facility user as Facility contact, 
User needs to register and request permission from Owner/Admin and 

granted by them.

To create a new contact, click on the CREATE NEW button near the
top of the page.

In the Create Contact webpage, the user can create a new contact for
the current facility by entering the contact information in the
corresponding fields and clicking the CREATE button.



Facility Contacts
Facility contacts information

The ‘Contact Type’ can be selected from a drop-down list.

Existing contacts related to your facility will be shown in the 
drop-down list where you can select the role that it will play in 
your facility. 

Only one type of contact can exist for a given facility 
(Example: There cannot be more than one Facility 
Consultant).



Situation
Hazard Vulnerability Analysis and facility geographic 

information



Situation
Hazard Vulnerability Analysis and facility geographic 

information

• The Hazard Analysis webpage displays information regarding various
potential hazards a facility may encounter, including site specific
information regarding the facility.

• Under Hazard Experience, the user can add and view details
regarding any past experiences with any potential hazard(s), as well
as lessons learned from those experiences. Click on the SAVE button
to save any updates made on this page. An “Edited Successfully”
message will appear indicating that the updates have been
successfully saved.



Situation
Hazard Analysis

RECALCULATE button is to
update the Hazard Analysis
information

BACK TO CEMP button to
return to the CEMP Menu.



Documents Submission



Documents Submission



Documents Submission
Submit, view and download template 

documents

• In the Documents Submission webpage, the user can
view and submit required documents for a given facility.

• All document templates must be downloaded, filled out
and submitted by the Facility User for the current plan.
Click Download on a specific document record, under
the Template column, to download the document.



Documents Submission
Completed documents must be submitted on an annual basis. 

Select the plan year you would like to submit for on the Plan 
Year drop-down

Click on Upload, under the Document column, for the respective 
document. 

The Document column allows the user to download, edit or 
delete previously submitted documents. 



Documents Submission

All documents must have handwritten signatures and 
dates. 

Agreements and contracts submitted must be valid 
within the facility’s CEMP year (CEMP due date + one 
(1) year) and must not be expired. 

A vendor contract which expires within a facility’s 
CEMP year will be reviewed on a case-by-case basis.



Documents Submission

Documents submitted from previous years can be 
viewed by 

entering the year in the field located to the left side 
of the 

GET DOCUMENTS button.



Hosting
Receiving facilities’ information



Hosting
Receiving facilities’ information

During an emergency, a facility may need to evacuate to
a different evacuation receiving or host facility. In the
‘Facility Hosting' webpage, the user must enter
information regarding the facilities that are to serve as
hosts for their facility.

Two (2) host facilities must be submitted per CEMP year

User can select the following Host Facility types:
Miami-Dade County Facility, Other County Facility,



Hosting
Receiving facilities’ information

The Clients Relocated field asks for the maximum
number of clients a facility can accommodate in the event
of an emergency evacuation. The Description text box
must include specific information about the facility, such
as the type of business or building the facility resides in.



Hosting
Miami-Dade County Facilities
Facility ID of an existing residential health care facility located
within Miami- Dade County.

Storm Surge Planning Zone information registered to be added.

Other County Facilities
Facilities that are not located within Miami-Dade County but are
available to serve as hosts.

Duplicate host records cannot be created.



RHCF Ownership

List of all RHCFs owned



RHCF Ownership

All facilities that have other offsite location(s) (e.g., 
freestanding emergency room, urgent care, 
physical therapy clinic, etc.) using your facility’s 
AHCA assigned license number, please add the 
facility by selecting the MDC Facility 
Branch under the Facility Type drop-down. 



Concept of Operations



Direction & Control, Staffing, 
Resources, Communications



Describe the procedures for reporting to work for 
an emergency (internal and external emergency).

Direction & Control, Staffing, 
Resources, Communications



Evacuation & Re-Entry



During an emergency evacuation: 
Identify the key staff position(s) with the 
authority to determine if and when 
evacuation procedures will be 
implemented. Describe the procedures 
for transporting residents, patients, or 
participants. 

Evacuation & Re-Entry



Receiving Facility & Sheltering-in-Place



State the first and last name of the individual(s) 
that will contact and seek approval from the 
Agency for Health Care Administration (AHCA) to 
allow for the sheltering of evacuees if it creates a 
situation which exceeds the limited capacity of the 
host facility, as per Section 408.821, F.S. . Approval 
must be obtained from AHCA for a facility to 
operate at overcapacity beyond 15 days.

Receiving Facility & Sheltering-in-Place



Training



Describe the procedures for training new and 
existing staff, as well as contractors or vendors, in 
their emergency roles and responsibilities during 
non-emergency times. What provisions (training 
guides, videos, etc.) are used when training staff?

Training



Emergency Power Plan



THE Existing EPP answer were not 
transfer to the new site (PDF 

Document).

All the questions need to be answer



Please list all that apply to your facility's 
location: Located on a campus with 
other facilities under common 
ownership; Located in a multistory 
building; Stand-alone single story 
building; and/or Located in a Storm 
Surge Planning Zone. When typing the 
response, please type a comma in 
between each location option.

Emergency Power Plan



CEMP Submit and 
Approval



CEMP Submit and Approval

Approved Info



Submit CEMP



The status of the following items should be Completed before you can Submit your CEMP.
Facility ID: 48003
Facility Information: Completed
Contact Information: In Progress
Required Documents Submission: Not Started
Evacuation Hosting: Not Started
Hazard Analysis: Completed
Standard Operational Procedures: Not Started
Evacuation Agreements: Not Started
Sheltering Information: Not Started
Training Procedures: Not Started
Emergency Power Plan: Not Started

Reasons for Plan Not Approved

All reasons for not approving a facility’s CEMP information and documentation can be found in the below 
table. Please review and correct all CEMP responses and/or documents prior to resubmission, to be eligible 
for approval.

Web Page Name Field Value Field Value Reject Reason Other Reason Comments For Conditional 
Approval

Submit CEMP



Submit CEMP



Submit Payment



Submit Payment
History



Approve Info



Reasons for Plan Not Approved

All reasons for not approving a facility’s CEMP information 
and documentation can be found in the below table. 

Please review and correct all CEMP responses and/or 
documents prior to resubmission, to be eligible for approval.

To download the list in a Excel Document

Approve Info



Approve Infoy
Reasons 



Will be able to print the complete CEMP  
when everything is complete

Approve Info



Questions


