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Presenter
Presentation Notes
Thanks to Amanda for setting this up for us, happy to be here talking to you all today.

BB - educator from the Jacksonville center 


Today's Presenter

WENDY STEPHAN, PHD MPH CHES

Wendy Stephan has beenthe the educator and
epidemiologist for the Florida Poison Information Center

in Miamifor 17 years. Wendy completed her PhD in
Epidemiology and her Master of Public Health degrees at
the University of Miamiand currently serves on the Board
of Directors of America's Poison Cenfers .


Presenter
Presentation Notes
I will be kicking things off with an overview of poison control - pass the torch to Wendy in Miami to talk about how we partner with Safe Kids and a little more about our data, then Jemima from Tampa will wrap things up and go through some of our emerging hazards.
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Presenter
Presentation Notes
Three centers in Florida - map shows you which center handles which region in Florida.

Each center attached to a level 1 trauma center 




Presenter
Presentation Notes
Overview - for some of you, you are well versed in what we do and this will be a refresher, others may not know a lot about our role 


THE POISON HELP® Line

* Immediate access to doctors, nurses and
pharmacists

* Nationwide service

» 24 hours a day, 7 days a week

* Available in multiple languages
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* Funded by the Florida Department of

Health - Children's Medical Services



Presenter
Presentation Notes
Kick off what we are - our primary function is managing and maintaining the Poison Help Line - 1-800-222-1222 is the magic number

Call that number you will have immediate access to healthcare professionals - no matter where you are in the country and no matter what time of day - we are open 24/7.

It is completely free - we are funded by the FL DOH/Children's medical services

Healthcare providers - not a reporting agency - everything is confidential.

Have interpretation services so we can communicate with anyone, even if English isn't their primary language.
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hen can the poison center assist ?

* Accidental Poisonings

POISON~ |
HELP.» | e Overdoses

1-800-222-1222

* Intentional Poisonings
 Bites or Stings

* Medication Mistakes
» Adverse Events

* Therapeutic Errors



Presenter
Presentation Notes
We get calls for a wide range of reasons from the public.

Kids getting into cleaning products or hand sanitizer (seeing big jumps in that related to COVID). Accidentally getting into grandparents medication, swallowing button battery...

Someone intentionally poisoning themselves - 


What happens when a case 1s co-managed?

* We collect mformation for our chart:
o Age and weight of the patient?
o What the patient took?
o How much could have been taken?
o How is the patient domng?
* Guidance 1s provided on appropriate care.
* Follow up calls are conducted until discharge.
* Clmicians have access to consults with medical toxicologists.
* Poison centers are HIPAA-exempt!
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Presentation Notes
When someone calls - 

if we recommend you go to the hospital, we call ahead

Wraps up our quick overview of poison control - pass it over to Wendy Stephan from our Miami center to talk more about how we partner with Safe Kids.


Healthcare
Savings

$1 M $13.39

A major national study showed that for every $1.00 spent on poison
centers $13.39 is saved in related healthcare costs.

Source: The Lewin Group, Inc. Final Report on the Value of the Poison Center System, Washington, D.C., 2012
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Age Distribution of Exposed 20202023

Who Do We Help
& How?

149,517 incoming calls managed
131,095 follow-up calls placed
25% of calls are from healthcare
facilities

65% of exposures were monitored
and/or treated outside of a health
care setting



Variance in Gross Charges By Visit
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Average gross charge FPICN co-managed: $31,226 _
Average gross charge not FPICN co-managed: $43,373 Total Patient Cases Selected: 3,260,877

Average LOS FPICN co-managed: 1.963 Days Percent Comanaged by FPICN: 0.94%
Average LOS not FPICN co-managed: 2.987 Davs




Co-Management By Major Category By Substance

Anaigesics XX

Anesthetics L=
Anticoagulants
Antinistamines
Ars/Crafts(Office Supplies

Automotive/Aircraft/Boat Products 80 (31.50%)

Batteries
Building and Construction Products
Cleaning Substances (Household)
Cosmetics/Personal Care Products V




Florida Poison Control Center Network Statistics

Filters: County |(Multiplev.. = | Year [[All -

Who contacts us? Where do people contact us from?
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When do people contact us? What were the results of these contacts?

Hour -
Mast peaple contact the poison control center between the hours of 8 AM and 10 P

Where was their toxic Hospits
exposure managed?
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Currently Trending (YID 10/31)

Call volume down 7.4% at 6,398 calls:
Sedative/hypnotics/antipsychotics
NSAIDs

Foreign bodies/toys
Acetaminophen

Sedating antihistamines

Insecticides
SSRIs
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Presenter
Presentation Notes
Home more, distractions (work from home, juggling home learning), increased use of cleaning products - more accessible.

Increased use = increase poisonings

Vitamins - immune boosting

Surprising - melatonin


Marinjuana Edibles

* Medical marijuana products containing THC
(tetrahydrocannabinol)* are legal with a prescription in
Florida (as of 8/2020).

« Come Iin form of chocolates, lozenges, drink powders,
gummies, and baked goods.

* In children, THC can cause a wide range of effects
including lethargy, confusion, seizures (and coma in
rare cases).

o) ]|



A Call to Action

* Encourage clinical staff to co-manage
poisonings with the poison center.

* Include the Poison Help line n
materials, resources.

* Save the Help line m your cell phone
for easy access, sharmg with staftf &
famailies.



Presenter
Presentation Notes
When someone calls - 

if we recommend you go to the hospital, we call ahead

Wraps up our quick overview of poison control - pass it over to Wendy Stephan from our Miami center to talk more about how we partner with Safe Kids.


Preventing Poisonings

» Safely dispose of old meds or extra Keep your f’i E
chemicals. | | B
» Keep remaining products "up & ! child safe. -

away" & in the original child -safe
packaging.

» Have a system for tracking
medication dosing among
caregivers.

» Be prepared to get help in case of a
poisoning!

upandaway.or



Florida Poison Centers are

s Fast, free & confidential (1-800-22

Trainings & event participation

Data requests

News about emergmng hazards

Education materials




Stay Connected With Us!

0 Florida's Poison
Control Centers
0 @floridapoison

Ircj' @floridapoisoncontrol
° Florida's Poison
Control Centers

@ FloridaPoisonControl.org




' FLORIDA’S
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o & CENTERS

JACKSONVILLE:

MIKE MCCORMICK
mccormick@poison.ufl.edu
904 -244 -7978

TAMPA:
JEMIMA DESIR DOUGE, MD

MBA
jdesir@tgh.org
813 -844 -7982

& = K WENDY STEPHAN, PHD MPH
‘ wstephan@med.miami.edu
= | 305 - 355 -4995

LISETTE CULLEN
lisettecullen@tgh.org
813-844-7981
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Lenys Klumpp, BA
e lklumpp@med.miami.edu
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